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To Whom it May Concern,

we are writing in response to Park Water Company's application for a rate increase.

We were levied with a $12.00 /month increase a year ago. We were under the assumption this was partly to be
used for upgrading the water system. As far as we can tell, nothing has been done to the water system.

we are against any increase in rates until we see the proposed improvements completed.

As we have stated in the past, Park Water does not communicate with their customers. If we write to ask
questions we get no response.

Again we want to see the improvements completed before we see an increase to cover the cost.

Sincerely, .

Walt and Gail Woodolw
*End of Complaint*
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